
 

 

SHORT, INTENSIVE AND RIGOROUS 

A short, intensive and rigorous course of training is exactly what Prince Instituteôs Instructor, 

Jenny Dunn, COI, CRI, conducted at Boot Camp on August 21st through the 23rd at the       

University of Richmond Jepson Center, Richmond, Virginia. 

When Veronica Mackin, President of Greater Washington Court Reporters Association, asked 

if VCRA would consider co-hosting Prince Instituteôs three-day Caption Boot Camp, of course, 

the Board said a resounding ñYes.ò What a great opportunity to participate in a realtime and 

caption fitness training.  Caption Boot Camp is a grant scholarship funded program conducted 

by Prince Institute and Stenograph to train court reporters in realtime and captioning.  Friday, 

August 21st, was strictly realtime and open to 60 court reporters. Forty-two court reporters 

registered and took advantage of the Friday realtime workshop. The three-day Boot Camp was 

open to 20 court reporters, and 15 registrants were eligible for the scholarship grant. They pay 

upfront for the course. Half the fee paid is refunded once they complete the three-day work-

shop.  If they complete the three-month program, itôs refunded in full.  Realtime and caption 

training at no cost is an offer the 15 reporters just couldnôt refuse, and five realized the value in 

training in spite of the cost, which was still less expensive than that charged by other           

organizations. 

 Court reporters drove and flew in from the West Coast to the East Coast. VCRA and 

GWSRA welcomed reporters from Florida, California, Arkansas, Pennsylvania, South        

Carolina, North Carolina, Wisconsin, Michigan, New Jersey, Arizona,  Delaware, and, of 

course, Virginia. 

Jenny Dunn and Melissa Lee, Instructor Assistant, taught a rigid but well-structured program 

that definitely helped reporters hone in on fine-tuning their skills and boost both knowledge and 

writing ability in a short period of time. A valuable lesson I took away from the Friday realtime 

workshop is you should edit your dictionary, not your transcript!  Another helpful nugget of 

information is we should find a consistent way of dealing with names such as starting the brief 

with the first sounds and end with the last sound: Secretary of State Clinton, SK*RK or       

Secretary of State Condoleeza Rice, SKLAOEZ.  They gave solutions on learning how to   

define stacked strokes:  FR ïS = {Suffix}s from or NïG = {Suffix}ing in. 

To our fellow Virginia Court Reporters who attended the Realtime Boot Camp, thank you for 

continuing to sharpen your skills and also helping Boot Camp be a success.  To the Reporters 

who complete the three-month short, intensive and rigorous Caption Boot Camp program, you 

will be ranked among the crème de la crème of court reporters and be an even more valued 

asset to the court reporting profession, legal profession, as 

well as the caption industry that provides a much needed 

service to the hearing loss community. 

 

Lois B. Boyle, RMR 

President 
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Itôs that time of year again when the wheels of event planning begin turning.  As Education Day 2016 planning begins, I am    

reminded of one of the most common comments I hear from reporters: ñWhy canôt we just get 1.0 credit for Ed Day?ò   On its face 

value, it seems a simple enough question; however, thereôs more to it.  Let me explain. 

Our VCRA by-laws dictate that credits be awarded in tandem with NCRA credit authorization.  NCRA currently awards .10 ceu 

for each one-hour pre-approved session.  By this standard an event would be required to have 10 hours to earn 1.0.  That would 

translate into an event going from 8 am to 6 pm ï without breaks or lunch!!  Add in 2 half-hour breaks and an hour-long lunch and 

you get my gist.  Quite a long day by anyoneôs standards.  

The board and I read all the evaluations and see it started too early, it started too late, the breaks arenôt long enough, why do we 

need a meeting during lunch, etc. You can see itôs not an easy balancing act to create an enjoyable 

event for everyone while giving everyone the biggest bang for their buck in regards to plenty of credits 

earned.  We try our best to accommodate everyoneôs wishes, but we canôt always make everyone 

happy. 

I hope this helps explain why we canôt just give 1.0 credit for the day.  While weôd love to be able to 

make that happen, itôs just not practical at this juncture.   

As always, the board and I welcome any and all suggestions to help us make your association and 

events the absolute best.  We love hearing from you! 

Liz Phillips 
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John C. Amabile , Daily Report 

July 24, 2015    

I first remember being aware of Bill Cosby as the voice of Fat Albert, a cartoon which often tried to hide a lesson in part of my Saturday     

morning television. It never occurred to me, then or now, that America's favorite TV dad would provide an important lesson in my professional 

life. Unwittingly, however, he has done just that. 

Thanks to Mr. Cosby's recent public issues, I have learned, and every lawyer should contemplate, that additional measures may be required to 

protect certain information upon settling a dispute. Specifically, merely including a confidentiality provision in your settlement agreement may 

not be sufficient to prevent the public disclosure of deposition testimony given in that lawsuit. 

Where Cosby's case got particularly interesting to me as an attorney was in the pages of The New York Times. On July 18, 2015, the Times 

published an article setting forth, in some detail, the contents of a deposition Cosby gave 10 years ago. The Times "obtained the document from 

the court-reporting service" that transcribed the deposition. The Times also referred to the document as "publicly available."In a pleading filed 

with the U.S. District Court for the Eastern District of Pennsylvania, Cosby's attorneys alleged the disclosure occurred "despite Plaintiff's    

contractual obligation to prevent it," and that the settlement  agreement requires the plaintiff and her counsel to "use their best  efforts to ensure 

that their respective é consultants, agents é and vendors comply with the confidentiality provisions" of the agreement. It seems obvious that 

somewhere there was a disconnect. 

This grabbed my attention. I have drafted and reviewed hundreds of settlement agreements. The vast majority of them contain a confidentiality 

provision. I readily admit that, while I have not represented a client with the high profile of Bill Cosby, none of my confidential settlement 

agreements contain language addressing the possibility that a court reporter may produce a previously taken deposition. 

Sure, I have designated portions of depositions confidential. And certainly I am aware that a court order can seal depositions,  protecting them 

from public disclosure. But the idea that some third party would one day call the court reporting company and request a transcript in an old case 

I confidentially settled never crossed my mind. 

Those days are over. Every litigator who settles a case is now on notice that some people, and some court reporting services,  consider         

deposition transcripts to be publicly available. Indeed, a lawyer friend of mine admits to using this same tactic to his advantage, obtaining from 

a court reporter a deposition in a prior case which was confidentially settled. Getting that deposition assured a positive result for his client.  

Admittedly, obtaining a deposition transcript may not be as easy as The New York Times makes it sound. The Georgia Board of Court        

Reporting has a Code of Professional Ethics that seeks to "preserve the confidentiality and ensure the security of information, oral or written, 

entrusted to the member by any of the parties to the proceeding. 

However, there are numerous questions surrounding this aspiration, chief among them being how this particular ethical aspiration compares to 

the starting assumption that such transcripts are a matter of public record. Moreover, we know for a fact, through The New York Times, that 

such ethical aspirations will not prevent a disclosure in all circumstances. 

I suspect that most cases do not require additional attention as a result of this "Cosby Disclosure." More often than not, the purpose of the    

confidentiality provision is to protect disclosure of the fact or amount of settlement paid to or by a particular party. A standard confidentiality 

provision should provide the necessary protections for such situations. 

Nonetheless, all lawyers should now be on notice that appropriate circumstances may require extra steps to fully protect a client's interests.  

Certainly, representing a client who is a public figure may dictate greater caution. Clients with the threat of repeat litigation and previous bad 

deposition testimony may be another example. 

It is also not clear what steps must be taken in order to ensure appropriate protections are in place. Cosby's lawyers certainly made an effort to 

do so in their settlement agreement, and probably look forward to litigating whether the term "vendor" includes court reporters. 

Is it now necessary to purchase the reproduction rights from a court reporter who transcribed the deposition? Must the contract with the court 

reporting company be altered? Is it enough to simply put the service on notice that a confidentiality provision applies? Is some kind of order 

from a court required? It is an issue which will likely receive some litigation attention in the near future. 

Let me add, as a matter of professionalism, that I have been lucky over the years to have worked with quality court reporters. I am confident that 

most of them would alert me to a request to provide a transcript in a settled case, allowing me take any necessary action. Moreover, I certainly 

do not intend to imply any wrongdoing on the part of any court reporter or court reporting company. However, as Cosby's situation illustrates, 

ignoring the risk is not a great option. 

A month ago, many people probably considered the downfall of Bill Cosby to be a cautionary tale. Most of them, however, probably never  

considered that he would provide such an eye-opening experience to the legal profession. 

Any lawyer who settles a case should take this to heart and consider what, if any, additional protections need to become part of their standard 

settlement documents. 

 

John C. Amabile is a trial lawyer in the Atlanta office of Schiff Hardin. He specializes in assisting clients in all manner of dispute resolution and 

avoidance. 
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Recent Facebook inquiry: "I'm a steno student switching to voice, and I'm sure I'll learn this in school, but just curious. If both Dragon 

Pro and Legal will lay audio over data (like CAT software) and you can format or create transcript in Word (like creating transcript 

with CAT software) then what use is a CAT software?" 

Oh, let me count the ways...  Yes, you can report a case with Dragon and a word processor, then produce your transcript with that 

word processor.  But then what?  Being the man of few words that I am, let me point out what's important to me in the CAT system 

Iôm familiar with, SpeechCAT, without sounding like I'm selling  the system. Iôm not. 

Without a CAT system, reporters who are not dedicated to computer file management likely find files are scattered throughout their 

Desktops and their drives.  With SpeechCAT, the moment I type in a new case name and click Enter, SpeechCAT creates all system 

files related to the case and stores them in a single location.  Recording notes, audio, text, and other necessary system files, all        

together. That location is a mouse click away, and file retrieval is seamless.  If I receive a call for a transcript from three years ago, I 

can scroll down my case list and select the case, click Scope and, voila, I am looking at my rough draft and accessing all the audio: 

DRA (Dragon Recorded Audio), plus voice and room audio tracks.  What's more efficient than that? 

As I report a hearing, Dragon sends the text feed to SpeechCAT, and SpeechCAT formats the text in the style I have selected.   

SpeechCAT also manipulates Dragon's text.  What do I mean by that?  As I am reporting, if I dictate "Ms. Tianti" and "misty and tee" 

comes up on the screen, I can quickly format future "misty and tee" entries to read "Ms. Tianti," without having to turn off the mics, 

open Vocabulary Editor, and create a Dragon entry.  I can update this correction list continually, adding and deleting entries as       

necessary. 

In SpeechCAT, one screen displays all mics, sound cards, compression settings, and volume and gain settings. I can test recording 

levels in this screen and adjust any of the settings to suit the room and speakers.  There are preset microphone setups for various   

situations, and they default to the last setting used. In Realtime mode, I can adjust the volume and gain setting of each mic as needs 

change throughout the day.  Audio is synchronized with text.  With a single keystroke or mouse click, I can choose the text and listen 

to/play back the voice and/or room audio.  If I want to record video of the hearing or of the witness, the video displays on the Realtime 

screen as I report, and the video is controlled by SpeechCAT.  Later, I can import audio from a handheld device to my SpeechCAT 

case file, and it will be added to the other case files; it will display in the Scope screen the same as if it had been recorded with the 

others. 

The Scope screen allows every keystroke shortcut you can imagine related to word processing.  With audio synched to text, I can 

scope and edit anywhere in the transcript at the click of the mouse.  If a different audio track isolates a particular speaker, I can change 

audio channels with a mouse click.  When the transcript is complete, I can create an ASCII and I can print the transcript.  I can export 

audio and/or text with one click.  And I can crop and repair audio when necessary. 

Once transcript production is complete, I move the files from my hard drive to backup media.  Another option cleans the hard drive of 

all extraneous files.  Think Windows Cleanup. 

Each SpeechCAT upgrade is developed by SpeechCATôs management team, then painstakingly worked and tested by a group of   

active reporters in the field.  When the upgrade is released, it is ready for prime time: no bugs and no surprises for the reporters. 

Download, click; and the software application is at your fingertips.  Customer service is moments away, knowledgeable, willing, and 

able to help if you have an issue. Often able to work within your computer and resolve the matter on line. 

So, why spend the money? Why use a CAT system?  Because the CAT system offers what we reporters need to perform our jobs most 

efficiently. System options are in drop menus, they are user-friendly, and they make sense to the average user. System features have 

been developed by a company that has listened to its reporter customers and made changes responsive to the reportersô needs over the 

years. 

All CAT system companies are similar in their approaches to software applications and customer service.  I happen to use         

SpeechCAT. 

SpeechCAT - http://audioscribe.com/products/speechcat 

CaseCAT - https://www.stenograph.com/category.aspx?id=40001... 

Eclipse VOX - http://www.eclipsecat.com/.../eclipsevox-5-cat-software... 

ProCAT - http://www.procat.com/procat-winner-voice-edition/ 

Speak with a CAT system reporter and find what's important to him/her, and you will have the answer to your question.               

Happy reporting!  

 

Don Scott, CVR,CM, CCR 
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Having retired this August 2015 after 39 years of court reporting, it brings to mind so many memories from The Good Olô Days.  But was 

it really the Good Olô Days?    

Back in 1976 when I started court reporting, a day in the life of a court reporter was like this:  Wake up and start your day coming      

downtown to the office at 5 a.m. or 6 a.m. or 7 a.m. to work on one computer that everyone had to share.  Each reporter had their separate 

gigantic disk but only the office had the mainframe computer. So you had to work in your computer time around your court job and other 

reportersô schedules.   Everything then was on a DOS operating system.  No Windows in that day. No Google.  No search engines. Then 

there was the paper notes and dictating day and night so a typist could type up the transcripts, only then to have to drive out to the typistôs 

house to pick up transcripts, drive back to give the corrections, and drive back again to get the final.  No sending files via computer.  That 

was also the day of no tape recorders.  Courts then in my area didnôt allow court reporters to bring in tape recorders.  If you didnôt get 

something, you can rest assured you just didnôt get it.  No backup media.  It really made you push to hang on to every spoken word.   

So as I look back 39 years, was it really the Good Olô Days?  Like everything else, it gets better and easier and faster with time, and life is 

so much easier now in the day of a court reporter compared to back then.  It will be exciting to see what great changes the next 50 years 

will only bring to our profession.   

Germaine Fleet, RPR, retired 

And the winner of the $50 Visa Card is...Marianne Golightly!! 

Congratulations! 

Page 6 

ñThe Good Olô Daysò 

Registration Early Bird Raffle  

VIRGINIA REPORTER  


